> IDEXX CANCER DX TESTING / QUICK START GUIDE

Before you can fight cancer,
you have to find it.

Step 1

Identify your IDEXX Cancer Dx test codes.

Consider your needs for both aid-in-diagnosis testing
where canine lymphoma is suspected and as part of
IDEXX Preventive Care profiles for at-risk dogs.*

There are 3 ways you can find the right IDEXX Cancer Dx
tests for you:

+ Visit the VetConnect® PLUS website to access the
online directory of services.
First-time user? Activate your VetConnect PLUS
account by calling 1-800-667-3411.

+ Access common IDEXX Cancer Dx test codes.

+ Contact your IDEXX Veterinary Diagnostic Consultant
to discuss testing options and pricing.

Step 3

Send your test specimens
to IDEXX Reference Laboratories.

+ If you are currently sending tests to IDEXX
Reference Laboratories, follow your typical process
for submitting test specimens and skip to step 4.

+ If you are not currently sending tests to IDEXX
Reference Laboratories, please contact your IDEXX
Veterinary Diagnostic Consultant to learn about
specimen transportation options.

Follow these simple steps to get started
with IDEXX Cancer Dx™ testing today.

Step 2

Order your tests.

+ Order your test from your IDEXX PIMS.
(Click here for instructions to set up test codes in
rnerstone®, Neo®, and ezyVet® software.)
For questions about PIMS integration capabilities
with IDEXX, please reach out to your Field Support
Representative.’

+ Order your test through VetConnect PLUS.
First time doing this? Contact Reference Lab
Customer Support by calling 1-800-667-3411.

Step 4

View your test results.

+ VetConnect PLUS website or mobile app.

To download the VetConnect PLUS mobile app,
scan the QR code below.

.' App Store Google Play

+ Integrated PIMS.

Interested in discussing your results with an IDEXX
veterinarian? Call IDEXX Medical Consulting Services
at 1-800-667-3411.


https://www.vetconnectplus.com/login
https://www.vetconnectplus.ca/login
https://ca.idexx.com/en-ca/veterinary/reference-laboratories/cancer-screening/test-profiles/
https://cornerstonehelphub.com/docs/link-lab-tests-and-invoice-items/
https://www.idexx.com/files/activating-irl-codes-in-neo-en.pdf 
https://www.idexx.com/files/activating-irl-codes-in-ezyVet-en.pdf

Step 5

Educate your pet owners.

People don't want to think about their pet having cancer.
So we've created a range of materials to help your staff
effectively and compassionately communicate the
different options available to pet owners.

< Download yours here >

Resources

+ Visit idexx.ca/CancerDx for additional information about IDEXX Cancer Dx™ testing.

+ Access a curated collection of education at the IDEXX Learning Center, including webinars, news, links to
industry resources, and more.

+ View the IDEXX Cancer Dx testing algorithm for guidance on interpreting results and determining next steps.

+ Set up your new test codes in Cornerstone®, Neo®, and ezyVet® software.

+ Access pet owner communication tools to support conversations with your clients.

+ Sign in or set up a MyIDEXX account for easy access to tools and information to manage your business.

Contact yourlocal IDEXX Veterinary Diagnostic
Consultant for questions about IDEXX Cancer Dx testing
or to schedule a learning event for your team.

IDEXX Medical Consulting Services

and Reference Lab Customer Support: 1-800-667-3411

*At-risk dogs include all dogs = 7 years old and high-risk breeds = 4 years old.
*For non-IDEXX PIMS, contact your PIMS support team directly.
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